
Welcome to Accessible Supervised 
Visitation Services in Erie & Niagara Counties

Therapeutic and Non-Therapeutic Options Available

Family STAR PASS
(Parent Access Supervision Services)

We work with families to assure that children 
have safe contact with their parent (or other 

family member) without conflict and under the 
guidance of a trained professional.

716-639-3030
We Provide Families:

◌◌ On-site visitation with trained, highly skilled case 
workers who monitor all parent-child interactions.

◌◌ Fully and semi-supervised visits in our comfortable 
meeting rooms.

◌◌ Additional access to a bright, child-friendly 
observation room separated by a one-way mirror. 

◌◌ Parking access, stringent safety protocols and 
separate entrances.

◌◌ Affordable hourly services and cost-effective 
packages available for multiple visits.

Working Together to 
Keep Children Connected



	

Parent Access Supervision Services at
Family STAR:

Centrally Located in Amherst, NY

Easily Accessed from Buffalo and the Niagara Region 
by the I-290, I-990 & Millersport Highway

Flexible Service Hours

Nationally Recognized by the 
Supervised Visitation Network

716-639-3030
131 John Muir Drive

Amherst, NY 14228
EMAIL: PASS@familystar.com


